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CRSS 415

Instructions: Answer question ONE and any other TWO questions
QUESTION ONE

a) Define the following emergency management concepts (7 marks).

1) Triage

i)  Hazard

i)  Preparedness

iv)  Mitigation

v) Risk

vi)  Emergency management

Vii)  First Aid

b) Emergency management is a cycles where by activities run concurrently, illustrate the
activities which take place on first and third phases/cycle in disaster/emergency management

cycle (10 marks).
c) Highlight the ultimate purpose of emergency management. (3 marks).
d)Discuss five principles of an emergency management. (10 marks).

QUESTION TWO
a) Company X is experiencing frequent loss as a result of unpredictable emergencies such as
fire,Emergency management system are technological aid to mitigate effects. Discus several
areas that they can be critical to effective disaster management in the contemporary world.
(10 marks)
b) Elaborate four components during recovery after occurrence of an incident (10 marks).

QUESTION THREE

a) Using a diagram illustrate the three stage model of crises management (10 marks).
b) Outline five reasons for having triage knowledge where triage is applicable  (5marks).
c) Highlight five essential elements of crises management (5marks).

QUESTION FOUR
a) Elucidate steps that are followed when according first aid (10 marks).
b) Discuss main types of disaster which each country is prone to (10 marks).

QUESTION FIVE

a) Discuss determinants of effective emergency resource management (10 marks).
b) Elaborate on five characteristics of a crisis (10 marks).
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