
                                                        CRSS 221 

Page 1 of 2 

Vision   :   A University for Valued Transformation of Society   

Mission: To serve students and society through research, education, scholarship, training, innovation, outreach and consultancy 

 
Laikipia University is ISO 9001:2015 and ISO/IEC 27001:2013 Certified 

                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                
 

 
 

 

 

 

UNIVERSITY EXAMINATIONS                                                                        

 
1ST SEMESTER 2023/2024 ACADEMIC YEAR 

 
SECOND YEAR EXAMINATION FOR THE DEGREE 

OF BACHELOR OF ARTS IN CRIMINOLOGY AND 

SECURITY STUDIES 

 

 

CRSS 221:  INTRODUCTION TO SOCIAL WORK 
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THIS QUESTION PAPER CONSISTS OF TWO (2) PAGES 
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INSTRUCTIONS: ANSWER QUESTION ONE AND ANY OTHER TWO QUESTIONS 

Question one 

a) Define the term social work and explain its fundamental functions   (8 Marks) 

b) Discuss the core values of the social work profession     (12 Marks) 

c) Examine the importance of social welfare policies                       (10 Marks) 

Question two 

a) Using relevant examples analyse the various types of social welfare service you know of in 

your country             (12 Marks) 

b) Explain   the social welfare administration as an art              (8 Ma rks )  

Question three 

a )  Y ou  h av e  b een  in v i t ed  b y La i k ip i a  co un t y  go v e r n m en t  t o  g iv e  wo rk e r s  

a  m ot iv a t io na l  t a lk  o n  l i f e  s k i l l s  nece s sa r y  t o  a ch i eve  qu a l i t y  l i f e .   

D es c r i be  t h e  ap p roach  yo u  w o u ld  ad ap t  t o  a ch i eve  t h i s  go a l .   

           ( 1 0  Ma rks )  

b )  Di s cuss  t h e  m a in  characteristics of a good facilitator in groups  (10 Marks) 

Question four 

a) Elucidate on the basic effective communication skills for a facilitator  (10 Marks) 

b) Describe the main principles of social work     (10 Marks) 

Question five 

a) Critically analyses the ideas of privacy and confidentiality as entrenched in the social work 

code of ethics         (10 Marks) 

b) Outline the functions of the code of ethics in social work practice.  (10 Marks) 

 

 

 

 

 

 

 


