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CRSS 221

INSTRUCTIONS: ANSWER QUESTION ONE AND ANY OTHER TWO QUESTIONS

Question one

a) Define the term social work and explain its fundamental functions (8 Marks)

b) Discuss the core values of the social work profession (12 Marks)

c) Examine the importance of social welfare policies (10 Marks)

Question two

a) Using relevant examples analyse the various types of social welfare service you know of in
your country (12 Marks)

b) Explain the social welfare administration as an art (8Marks)

Question three

a) You have been invited by Laikipia county government to give workers
a motivational talk on life skills necessary to achieve quality life.
Describe the approach you would adapt to achieve this goal.

(10 Marks)

b) Discuss the main characteristics of a good facilitator in groups (10 Marks)
Question four
a) Elucidate on the basic effective communication skills for a facilitator (10 Marks)
b) Describe the main principles of social work (10 Marks)
Question five
a) Critically analyses the ideas of privacy and confidentiality as entrenched in the social work

code of ethics (10 Marks)
b) Outline the functions of the code of ethics in social work practice. (10 Marks)
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