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EPSC 715

INSTRUCTIONS:

Answer question one and any other two questions

Question one is compulsory
All questions carry equal marks.

QUESTION ONE
(a) Differentiate between the terms guidance and counselling. (4 marks)

(b) Design a guidance and counselling program for teenagers, young adults, retirees and the
aged. For each group, identify two areas of guidance and two areas of counselling.
(16 marks)
QUESTION TWO
(a) Explain the term referral as used in guidance and counselling. (2 marks)

(b) Identify and explain six situations that may lead the Counsellor to refer their client to
another Counsellor. (18 marks)

QUESTION THREE
(@) With examples give five qualities of an effective Counsellor. (10 marks)

(b) In what five areas do parents of new students need to be guided on admission day of their
children? Give reasons for each area. (10 marks)

QUESTION FOUR
(a) Explain each of the following terms as used in guidance and counselling.

i. Personal self (2 marks)
ii. Professional self (2 marks)
iii. Empathy (2 marks)
iv. Sympathy (2 marks)
v. Unconditional positive regard (2 marks)
(b) Explain the SOLER model as a skill in counselling. (10 marks)

QUESTION FIVE
(@) In guiding students for career and vocational development, use the Holland code theory to

show the relationship between the personality and careers that people take. (12 marks)
(b) Explain four factors to consider before choosing a career. (8 marks)
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