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CDEV 322:  CONFLICT MANAGEMENT IN THE COMMUNITY 

  

STREAM:       TIME: 2 HRS 
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THIS QUESTION PAPER CONSISTS OF TWO (2) PAGES 

 

PLEASE DO NOT OPEN UNTIL THE INVIGILATOR SAYS SO. 
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INSTRUCTIONS 

 

(i) Answer Question ONE and any other TWO questions  

(ii) Do not write on the question paper 

 

Question One: Compulsory (30 Marks) 

(a) Explain the Non-violent manifestations of conflict     (10 Marks) 

(b) Using relevant examples, explain symmetric and asymmetric conflict within the 

community           (10 Marks) 

(c) In every conflict within the community, negotiators must identify the needs, interests and 

positions of the parties to the conflict. Explain this statement with examples (10 Marks) 

Question Two  

(a) Explain conciliatory gestures in conflict management    (5 Marks)  

(b) With relevant examples, explain community based approaches to conflict management  

          (15 Marks)  

Question Three  

(a) What do you understand by value based conflict?     (5 Marks) 

(b) Explain the theory of motivation in conflict management     (15 Marks) 

Question Four 

(a) With relevant examples, explain the concept conflict transformation within the community  

           (10 Marks) 

(b) Explain the causes of conflict in community development    (10 Marks) 

 

Question Five  

(a) Explain what you understand by empowerment and disempowerment in a conflict 

situation?         (5 Marks) 

(b) Explain traditional conflict management approaches within the Kenyan communities 

             (15 Marks) 

 


