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CRSS 224

Instructions: Answer all questions in SECTION A and any TWO in SECTION B

SECTION A (30 MARKS)

Q. 1 (a) Determine the role of public relations in crime management (10 Marks)
(b) Discuss any 7 types of public relations you are familiar with (10 Marks)
(c) Examine the concept of publics in public relations (10 Marks)

SECTION B (40 MARKS)
Q. 2 (a) Hlustrate how public relations is operationalized in criminal justice practice
(10 Marks)
(b) Discuss the four variables of organizational structure and the environment

applied by organizations when they practice public relations (10 Marks)

Q. 3 (a) Outline ten emerging trends that currently shape public relations (10 Marks)
(b) Enumerate ten key challenges that will affect the exercise of communications in public

relations (10 Marks)

Q. 4 (a) Examine four specific roles of public relations identified by researchers in
organizational management (10 Marks)

(b) Discus the role of communication in decision making (10 Marks)

Q. 5 (a) Examine the importance of public relations tactics in relation to crime management

(10 Marks)
(b) Outline seven public relation tactics in written communication that one can apply to gain
a competitive advantage (10 Marks)
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