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INSTRUCTIONS: - Answer three questions Question ONE is COMPULSORY 

QUESTION ONE 

Clearly explain the following terms 

(a) Communication.         (5 marks) 

(b) Verbal communication.        (5 marks) 

(c) Non-verbal communication.        (5 marks) 

(d) Written communication.        (5 marks) 

(e) Listening.          (5 marks) 

(f) Visual Communication.        (5 marks) 

 

QUESTION TWO 

Elaborate different pillars of communication giving clear examples on each of the pillar.   

           (20 marks) 

QUESTION THREE 

(a) Explain culture showing what it consists of.      (5 marks) 

 

(b) Discuss different definitions of culture.      (15 marks)  

 

QUESTION FOUR 

Discuss the following theories: 

(a) Cultural determinism.        (6 marks) 

 

(b) Cultural relativism.         (7 marks) 

 

(c) Cultural ethno centrism.        (7 marks) 

 

QUESTION FIVE  

(a) Elaborate different layers of culture.       (10 marks) 

 

(b) Discuss five different types of negative stereotypes.     (10 marks) 

 


