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COMM 324
INSTRUCTIONS: Answer question ONE and TWO other questions

QUESTION ONE (30 MARKY)

(a) What is communication? 2 marks
(b) Discuss vertical, horizontal and diagonal forms of communication 12 marks
(c) Hlustrate the four types of grapevine communication 16 marks

QUESTION TWO (20 MARKYS)

(a) Discuss the meaning of the following concepts

(i) Information

(if) Message

(iii) Sender

(iv) Channel

(V) Receiver 10 marks

(b) Discuss any five benefits an organization can achieve from effective communication
10 marks

QUESTION THREE (20 MARKYS)

(a) Identify and explain any five barriers of communication 20 marks

QUESTION FOUR (20 MARKYS)

By use of relevant examples, explain five ways in which non-verbal communication can be used
to enhance oral communication 20 marks

QUESTION FIVE (20 MARKYS)

Examine the following communication structures:
(a) Chain structure

(b) Y structure

(c) Wheel structure

(d) Circle structure

(e) Free flow structure 20 marks
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